
TRAVEL TECH PROVIDER DETAILS FOR 
WDG e.U.

COUNTRY  
CUSTOMER SEGMENT Corporate, Leisure
REGIONS  Europe

DESCRIPTION

Direct Connect that’s the idea. Use the Lufthansa Group FareLogix Converter to instantly insert your NDC bookings into your 
mid-office invoicing system. LH FLX Converter easy installation! Just allow your PCC to bridge with our Service PCC. 
Define where your file data, via ftp/sftp, has to be send to. And import your data into your mid-office. Just like 1-2-3. ALL your FLX 
booked data (Ticket, Exchange, Void, Refund, EMD, Refund EMD) is available in Amadeus and TravelPort GDS formats.  
No need for you to change your mid-office interfaces. Universally adaptable. We convert and/or add remark lines into the converted 
PNR data without additional input from your agents into Sprx or OBT. Remarks for automatic invoicing, fixed text units or trigger 
transaction fees. This way we fit the PNR to your mid-office abilities. Finally, a direct connection. What are you waiting for? 
Contact us for your implementation setup. 
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Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

W. De Graeve 
436766808955
office@wdg.co.at
www.wdg.co.at

CONTACT DETAILS TRAVEL TECH PROVIDER

WDG e.U.

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management
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FUNCTIONALITIES

Searching:         No

Ticketing:         Yes

PNR/Order Cancellation:        Yes

Booking:          No

Refund:          Yes

Branded Fares Display:        No

Pricing:          No

Exchange:         Yes

Void:          Yes

Ancillary Services: ASR, Baggage, 
Lounge, WiFiYes – available

No – all functionalities available via SPRK web access

Dev – in development
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