
TRAVEL TECH PROVIDER DETAILS FOR
Duffel Technology Limited

COUNTRY   United Kingdom
CUSTOMER SEGMENT  OTA, TMC, TO, OBT, Non-IATA
REGIONS   Europe, North America, Oceania
SOLUTION IN PLACE WITH LHG Farelogix

DESCRIPTION

Duffel makes it easy to start selling flights right away. We’ve built a platform that allows 
any developer to integrate flights into their offering. No setup fees, third party activations or accreditation needed.
Use our state of the art platform to build a superior travel experience for your customers every step of the way.
With our comprehensive documentation and a robust testing environment, you can search and book flights, offer seat
selection and paid extras to your customers today.
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Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

Matt Williamson
help@duffel.com
https://duffel.com/

CONTACT DETAILS TRAVEL TECH PROVIDER

6th Floor,
3 Finsbury Avenue,
London EC2M 2PA,
United Kingdom

FUNCTIONALITIES

Searching:         Yes

Ticketing:         Yes

PNR/Order Cancellation:        Yes

Booking:          Yes

Refund:          Yes

Branded Fares Display:        Yes

Pricing:          Yes

Exchange:         Dev

Void:          Yes

Ancillary Services: ASR, Baggage
Yes – available

No – all functionalities available via SPRK web access

Dev – in development

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management
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