
TRAVEL TECH PROVIDER DETAILS FOR 
Gordian Software Inc.

COUNTRY   United States of America 
CUSTOMER SEGMENT  Corporate, Leisure, Other
REGIONS   Europe, Middle East/Africa, North America, 
    Central/South America 
SOLUTION IN PLACE WITH LHG Farelogix

DESCRIPTION

Gordian Software builds an API platform and widget that enables travel websites to sell flights and ancillaries like seat selection and 
baggage. It powers ancillary sales for leading travel companies including Priceline, Hopper and dozens of others, serving millions of 
travellers annually. Its network supports more than 90 airlines along with other flight service providers. Headquartered in the Seattle 
area, the company was founded in 2017 by Stephen Grabowski and Joe Sarre and is backed by Y Combinator. For more information, 
visit GordianSoftware.com.

Please note:
Lufthansa Group does not own any logo or picture of the presented corporation. Any information is supplied without liablitiy and is subject to change. 
The disclosure of information without permission is prohibited, do not spread this worksheet to other parties! 12
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Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

Tsukasa Muto 
tsukasa.muto@gordiansoftware.com 
www.gordiansoftware.com

CONTACT DETAILS TRAVEL TECH PROVIDER

1037 NE 65th St #82093, 
Seattle, WA 98115, US

FUNCTIONALITIES

Searching:         Yes

Ticketing:         Yes

PNR/Order Cancellation:        Yes

Booking:          Yes

Refund:          Yes

Branded Fares Display:        Yes

Pricing:          Yes

Exchange:         Yes

Void:          Yes

Ancillary Services: ASR, Baggage
Yes – available

No – all functionalities available via SPRK web access

Dev – in development

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management
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